Application Serial No.: 10/840,216 
Attorney Docket No.: 070826-0317250 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicants: Douglas S. PARKER et ol. Confirmation No.: 9689 

Patent Number : 7,308,414 Serial Number : 10/840,216 

Issue Date: December 11, 2007 Filing Date: May 7, 2004 

For : System and Method for Analyzing an Operation of an Organization 



PETITION FOR DUPLICATE LETTERS PATENT DUE TO NON-RECEIPT 



Mail Stop Petitions 

Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 



This petition is being filed to request a duplicate Letters Patent for U.S. Patent No. 
7,308,414, issued December 11, 2007. 

This request is based upon the fact that the undersigned attorney/firm never received 
the aforementioned Letters Patent. The undersigned is an attorney of record for the subject 
application. I have determined that the Letters Patent was not received by me or my office. I 
have searched the file jacket for this application and have determined that the Letters Patent is 
not in the file jacket. 

When USPTO documents are received in this office, they are rushed immediately to our 
Docketing Department before any other personnel are allowed to have access to the 
documents. In the Docketing Department, our Docketing personnel generate a list of all papers 
received each day from the USPTO in order to allow our Records Department to pull files for 
the received papers. As evidence of non-receipt, the Applicants enclose a docket record of U.S. 
Patent No. 7,308,414 as maintained by the Docketing Department of the undersigned's firm 
(see Appendix A). The attached docket record contains an event log, on page 2, that identifies 
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(a) the date of submission of all documents submitted to the USPTO for U.S. Patent No. 
7,308,414, and (b) the official mailing date of all documents received from the USPTO for U.S. 
Patent No. 7,308,414. As can be seen in the last line of the event log, on page 2, the last 
document received from the USPTO was the Issue Notification, mailed November 21, 2007. If 
the Letters Patent were received, it would have been entered into the event log after the last 
entry. The absence of this entry indicates that the undersigned's firm never received the 
Letters Patent issued December 11, 2007. 

In view of the foregoing, the Applicants request that this petition be granted, and a 
duplicate Letters Patent be sent to the undersigned. 

The Applicants submit that, although no fee is due for consideration of the present 
petition, should the USPTO determine that a fee is due, authorization is granted to charge said 
fee to Deposit Account No. 03-3975 under Matter No. 070826-0317250 . Should the USPTO 
have any questions or concerns regarding this petition, the undersigned may be contacted at 
the number indicated below. 



Respectfully submitted, 



PILLSBURY WINTHROP SHAW PITTMAN LLP 



Customer No. 
00909 




P. O. Box 10500 \ 
McLean, Virginia 22102 
Telephone: (703) 770-7900 
Telefax: (703) 770-7901 



Attorney for Applicants 



Dated: July 14, 2008 
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Appendix A 



Country Application 



Monday, July 14, 2008 Page: 1 



Client-Matter: 070826-0317250 

Client: PWSP LLP - Other Legal 
Attorney 1: Toering, Rick A. 
Attorney 2: 
Attorney 3: 

Attorney 4: Trader, Susan L. 
Billing Attorney: 

Case Type: ORD 
Application Status: Allowed 
Application Number: 10/840216 
Publication Number: 

Patent Number: 7308414 
Parent/PCT Number: 
Parent Patent Number: 

Tax Schedule: LE 
Non-Publication Request Filed: □ 



Confirmation Number: 9689 
Agent: 

Agent Reference No.: 
Tax Agent: 
Tax Pay Status: PAY ON INSTR 



Country: US 

Matters United States of America 



Resp.Office: VA 
Status Date: 15-Jun-2007 
Filing Date: 07-May-2004 
Publication Date: ll-Nov-2004 
Issue Date: ll-Dec-2007 
Parent/PCT Date : 
Parent Issue Date : 
Expiration Date: 07-May-2024 
Regional Filing Date: 
Allowance Date: 
Audit Date: 
Patent Term Adjustment: 0 



Tax Start Date: 1 l-Dec-2007 
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Monday, July 14, 2008 Page: 2 



Event Loe 




Document Filed 


Event 


Event Date 


at PTO 


Final Office Action 


30-Dec-2005 


□ 


Amendment Accompanying RCE 


21-Jun-2006 


0 


Request for Continued Examination (RCE) w/fee 


21-Jun-2006 


0 


Three Month Extension Fee 


21-Jun-2006 


0 


3 month office action 


12-Sep-2006 


□ 


amendment and 3 month extension of time w/fee filed electronically 


12-Mar-2007 




Independent Claim Fee (filed electronically) 


12-Mar-2007 


0 


Amendment emailed to Examiner 


25-May-2007 


□ 


supplemental Response/Amendment filed electronically 


25-May-2007 


0 


Notice of Allowability 


13-Jun-2007 


□ 


assignment w/ fee (filed electronically) 


02-Jul-2007 


0 


Notice of Recordation of Assignment/Merger - rec'd via facsimile 


02-Jul-2007 


□ 


Change of Correspondence Address (filed electronically) 


05-Jul-2007 


0 


Issue & Publication Fees (filed electronically) 


05-Jul-2007 


0 


Notice of Acceptance of Power of Attorney 


09-Oct-2007 


□ 


NOTICE REGARDING CHANGE OF POWER OF ATTORNEY 


09-Oct-2007 


□ 


(accepted) 






Issue Notification 


21-Nov-2007 


□ 



User ID: boylang 
Date Created: 10-May-2004 
Last Update: 28-Nov-2007 



